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President’s Message 
Aloha Kakou and Hau`oli Makahiki Hou! 

 

As we begin the new year, let us remember the wonderful events in 2012: 

The Kukui Chapter was formed! 

Launching of the Kukui Chapter at Parker Ranch! 

Chapter meetings through technical connections! 

Kukui Chapter’s brochure created! 

Kukui Chapter’s first newsletter! 

With that in mind, we also need to remember those who 

brought us to where we are now. 

 

On November 19, 2012, I was presented the American 

Resort Development Association of Hawaii (ARDA-

Hawaii) - Kauai "Timeshare with Aloha" award and was 

the first to receive Kauai's 2012 Timeshare Employee of 

the Year award through the statewide program that works 

to recognize those in the hospitality industry that go be-

yond the call of duty. Those words, “beyond the call of duty,” reminded me of my mommy.  She always went 

beyond the call of a mother for all of her six children.  Some people find it “odd” that my siblings and I still call 

my mommy, “Mommy” at our age.  Remember the saying, “Anyone can be a mother, but it takes someone spe-

cial to be a mommy.”  My mommy was pretty special to all of her children. 

 

At the ADRA reception where the presentation of the award was done, I was pleasantly surprised to see my 

mommy, sister Leona, and my daughter, Kalili.  It was a wonderful reception and much nicer to have some of my 

‘ohana sharing this special time with me.  After the award was presented, I turned to my mommy and told her 

that it was because of her and all that she has taught me through example, that I received this award.  I will al-

ways remember her beautiful smile and her saying how proud she was of me.  That week, the Lord chose my 

mommy, one of his special angels from earth, to join him in Heaven.  It was sudden for all of our ‘ohana, but we 

rejoice that mommy is now with our daddy who also went to Heaven in 2011. 

 

Remember to take the time to “Mahalo” THE ONES who inspired, encouraged and who are proud of you TO-

DAY.  Because of them, you aspire to BE THE ONE, in your life, at church and at work.  You can also BE THE 

ONE to motivate a friend or someone in your family.  When you take that step, I guarantee that you will be sur-

prised at what that one little effort can do to an individual.  I know by experience. If Healani Waiau did not en-

courage me to be the Hawaii Division Vice President for 2004-2005, I would not have had the courage to be 

Hawaii Division President for 2005-2006.  Mahalo Healani for believing in me, just like my mommy did. 

 

2013 brings us many new opportunities as office professionals.  IAAP – Kukui Chapter benefits all members 

with networking, growth through education and leadership development. Take advantage of the membership 

meetings that include presentations! You will be aware of so much new ideas and create different ways to com-

plete your tasks at home and work more efficiently. 

 

“Mahalo” from my heart, to each IAAP-Kukui Chapter member.  You are THE 

ONE that make the Hawaii Division stand out from all other divisions.  Your 

membership and commitment to BE THE ONE is OUTSTANDING! 

 

My warmest MAHALO! 

Julie Pavao 

Kukui Chapter President, 2012-2013 



KUKUI Member SPOTLIGHT 

Kukui Chapter  

 MEMBER ROSTER 

1. Charito Balaam—Big Island 

2. DeeDee Bertelmann—Big Island 

3. Amy Bircher—Big Island 

4. Paulette Cainglit—Big Island 

5. Jonilda Dhamo—Big Island 

6. Nani Harman—Big Island 

7. Patti Johnson—Big Island 

8. Kimberly Laukala—O’ahu (Dual) 

9. Sandy Long—Big Island 

10. Desiree Lopes—Maui 

11. Doreen Miskae– Canada 

12. Julie Pavao—Kauai 

13. Joan Ramos—Big Island 

14. Carlotta Robinson—Maui 

15. Cielito Rooney—Big Island 

16. Kymi Sakai—Kauai 

17. Mel Sanchez—Big Island 

18. Cathy Simao—Kaua’i 

19. Cathy Stehman—Big Island 

20. Healani Waia’u—Big Island (Dual) 

Desiree Lopes was born and raised on Maui and graduated from 

Kamehameha Schools Kapalama.  She joined the IAAP in 1987 at the age 

of 21 when she worked as a  legal secretary.  She is currently employed as 

an office administrator at Pacific Rim Land, located in Kihei, Maui.   

Desiree has three daughters.  Her oldest daughter, Chandy-Ann,  graduat-

ed last July from Bastyr University in Seattle, Washington where she re-

ceived her Naturopathic Doctorate.  She plans to open her own practice.  

Her middle daughter, Dorina-Ann,  is in her second year at UH Maui Col-

lege, pursuing her BA in business with a goal of someday owning her own 

business.  Desiree’s youngest daughter, Elena-Ann, is in her first year at 

UH Maui College with a goal to go to Veterinary school. 

Desiree’s favorite thing to do is to seek out the Lord Jesus Christ and be-

ing in His presence. 

Cathy Stehman retired from the Pennsylvania Attorney General’s 

Office where she worked as an Executive Secretary/Receptionist to the 

Pennsylvania Attorney General.   Cathy started working for the County of 

Hawai‘i in 2006, first in the Elections Division, then moved to the Police 

Department, and now the Planning Department where she currently 

works as a Clerk III. 

Cathy and her son, Tomiyuki, moved to the Big Island in 2005 from Penn-

sylvania.  Her son graduated from the University of Hawai‘i and currently 

lives in Kailua, Oahu.   

Cathy is a stargazing volunteer with Mauna Kea and also volunteer with 

the University of Hawaii’s Monk Seal Rescue team.  

Since her mother's passing in August 2012, she has become the 5th 
grade religion teacher and also sings in the Sacred Heart of Jesus Catholic 
Church in Pāhoa.   Cathy would like to thank each and every one of her 
IAAP sisters for the kind words of comfort extended to her through cards, 
text messages, and e-mail.    As she stated, “I am so happy to be a part of 
IAAP.” 

DeeDee Bertelmann currently works as a Livestock Administrative 

Assistant at Parker Ranch on the Big Island.  She enjoys the work that she 

does for the ranch, and states that this is probably the closest she will be 

able to get to being out on the range working cattle and horses.   

DeeDee is a 5th generation in the paniolo lifestyle and would not trade it 

for anything in the world.  DeeDee’s free time is spent working on her 

family cattle and horse ranch with her husband, dad, and two daughters.   

She has been a volunteer for the Hawaii High School Rodeo Association 

for the past 15 years and is currently the State secretary for the HHSRA as 

well as the Hawaii Island District secretary.  She is also an active member 

in her Pu’uanauhulu Community Association where she currently serves 

as secretary and treasurer.   

DeeDee loves working with children and helping them in any way possi-

ble.  She is proud to be a keiki o ka aina.  She loves her job and is very 

thankful to be a second generation working at Parker Ranch. 

DESIREE LOPES 

Maui 

Kukui Member since Sept 2012 

IAAP Member since Nov 1987 

CATHY STEHMAN 

Big Island 

Kukui Member since April 2012 

 

DEEDEE BERTELMANN         

Big Island 

Kukui Member since June 2012 

 



PERPETUAL MIRACLE IN MOTION 

equity working side-by-side with volunteers to help build homes.  It is from these connections, 

working side-by-side with volunteers and sometimes complete strangers, that start to build mean-

ingful relationships to help fuel miracles and keep it in motion.  As Patrick stated, “We are building 

more than houses—we are building communities, one family at a time.” 

 There are currently seven affiliates in the State of Hawaii—two are on the Big Island, two 

on O’ahu, and one each on Maui, Moloka’i, and Kaua’i.  To date, Habitat has built a total of 300 

homes in the State of Hawaii. Twenty homes have been built in West Hawaii in the last 10 years, of 

which 5 homes were built in 10 days in 2012.  Because Habitat for Humanity is affiliated worldwide 

and throughout the State of Hawaii, it is an ideal organization for our Kukui Chapter to partner 

with.  In fact, our Kukui Chapter APW/Civic committee, is currently making plans to get involved in 

Habitat for Humanity’s “Women’s Build”  program.  By participating in such a worthy cause, we 

hope to join other women in being  part of this “miracle in motion”.  By doing this we hope to keep 

our own Kukui light burning by promoting the IAAP, leading by example, and  helping to make a 

real difference in the lives of others. 

 A famous movie producer once said, 

“Habitat is a perpetual miracle in motion.  All who 

GIVE receive, and all who RECEIVE give!”.  As Pat-

rick Hurney, guest speaker at our November Kukui 

Chapter meeting explained, Habitat for Humanity 

is an international affordable housing ministry 

which has built over 500,000 homes around the 

world.  Habitat for Humanity builds homes 

through volunteer labor which is then sold to part-

ner families through no-interest loans.  To qualify, 

partner families must provide 500 hours of sweat 

“ALL WHO GIVE RECEIVE, AND ALL WHO RECEIVE GIVE” 

IAAP  

CORE VALUES 

Integrity:  WE demonstrate 

this cornerstone of our pro-

fession through honesty, 

accountability and high ethi-

cal standards. 

Respect:  WE create respect 

within our profession and 

association through listening, 

understanding and acknowl-

edging member feedback. 

Adaptability:  WE ensure the 

success of our association by 

embracing positive change 

and by nurturing diversity, 

creativity and visionary 

thinking. 

Communication:  WE culti-

vate and maintain excellence 

by remaining approachable 

at all levels, communicating 

openly and building strong 

relationships. 

Commitment:  WE are stead-

fast in our goals to develop 

learning opportunities for 

career-minded administra-

tive professionals and to 

strengthen efficiency and 

effectiveness. 

MAHALO TO OUR KUKUI SUPPORTERS 
A BIG MAHALO goes out to all of our Kukui members, our families, and friends for helping 

us kick off our first ever Kukui Chapter fundraising event!  Together we 

raised a total of $880 and just proved that if you think you can or you think 

you can’t—you’re always RIGHT! 

A special MAHALO to our President, Julie Pavao, and her generous employer, 

the Westin Princeville Ocean Resort Villas, for donating all of the items to 

our Kukui Chapter. 

The BIG winners were as follows: 

 Two night stay at the Westin Princeville—HEALANI WAIAU 

 Westin Princeville Micro-fiber Robe—CATHY STEHMAN 

 Westin Princeville Duffle Bag— JODI CARLSEN 

Healani also included in the drawing as an extra bonus prize, a 70th 

Anniversary duffle bag that went to our very own Kukui Chapter Secre-

tary, Sandy Long. 

CONGRATULATIONS TO ALL OF OUR WINNERS  AND SUPPORTERS! 



‘Olelo No’eao 
Submitted by  

DeeDee Bertelmann, Big Island 

“`E wehe I ka 

umauma I 

akea” 

Be generous and 

kind to all. 

Contact Info:  

Email:   

kukuichapter@gmail.com 

Kukui Website: 

http://

kukuichapter.wordpress.com 

Skype: 

Kukui.Chapter 

Facebook:   

Kukui Chapter 

Corporate Website: 

www.iaap-hq.org 

It was a beautiful night in the country, full of excitement and holiday cheer. Mahalo to all 

of our Kukui Chapter volunteers who took part in this annual Waimea community event to 

kick-off the holiday season.  A special MAHALO to DeeDee Bertelmann for taking charge of 

the hot chocolate booth, and to Healani Waiau and her hardworking husband Kaina, for 

working behind the scenes, stirring up our secret hot chocolate potion.   Mahalo also to 

Charito Balaam and Cielito Rooney for showing up, and helping with picture taking and 

managing the crowd.   

MAHALO TO OUR 

VOLUNTEERS! 
Parker Ranch Tree Lighting Event 

November 30, 2012 



UPCOMING EVENTS 

Feb 20th  Kukui Chapter General Membership Meeting  

  Presentation Topic:  “Tips for Better Communication” 

March 15-16th IAAP Futures Conference 

  Hilton Anaheim, California 

March 17-20th IAAP Technology Education Conference  

  Hilton Anaheim, California 

April 21-27 Administrative Professionals Week 

April 26th Kukui Chapter APW Event  

  Kona, Big Island  

May 4th—12th National Women Build Week (Habitat for Humanity) 

  *Exact date, location, and time TBA  

May 17-18th Hawaii Division Meeting (HDAM 2013) 

  Hawaii Prince Hotel, Honolulu, Hawaii 

July 27-31st IAAP Educational Forum & Annual Meeting  

  Anaheim Convention Center, California 

What is IAAP?  

The International Association 

of Administrative Profession-

als is a not-for-profit profes-

sional association for office 

professionals with approxi-

mately 28,000 members and 

affiliates and nearly 600 chap-

ters worldwide.  Our mission 

is to enhance the success of 

career-minded administrative 

professionals by providing 

opportunities for growth 

through education, communi-

ty building and leadership 

development. 

 

Membership in IAAP gives you 

the support you need to ad-

vance your career. It provides 

outstanding benefits and ser-

vices to meet your profession-

al and personal needs. The 

knowledge and experience 

you gain through IAAP will 

make you more valuable in 

the workplace. Kukui Member, DeeDee Bertelmann,  and her sister Ku’ulei 

Keakealani, Director of the Ka’upulehu Interpretive Center, 

have invited our Kukui Chapter to celebrate Administrative 

Professional Week by spending the day at this special place.  

Ku’ulei has offered to take our group for a tour of the shore-

line, where we will see the cultural sights and hear the 

mo’olelo of the place and its people.     The Ka’upulehu Inter-

pretive Center was constructed by Kamehameha School/

Bishop Estate (Landowners), Kuki’o Development, Hualalai Investment Corp, and Kuki’o Home-

owners Association.  The area was developed as a learning center for the ahupua’a as a stipula-

tion put on the above entities by DeeDee’s family, as lineal descendants of the area.  Deedee’s 

grandfather was born next door at the Kona Village Resort.  Her aunt has worked there since it 

opened, and it was put on her family to care for, maintain, and keep the stories of ancestors 

alive.   

MAHALO DEEDEE for helping with the arrangements.  Please SAVE THE DATE, and also let us 

know if you are interested in the planning of this event by emailing:  kukuichapter@gmail.com 

SAVE THE DATE 
IAAP Kukui Chapter APW Event 

Friday, April 26th, 2013  

The Ka’upulehu Interpretive Center in Kona, Island of Hawai’i 


